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Introduction to Evaluation

• Begins the Wellness 
Conversation

• Start building relationship 
with client

• Validate the information 
we provide
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What is Wellness?

• Review the various 
definitions of Wellness

• Ask your client “What does 
Wellness Mean to You?” to 
begin the conversation 

• Listen to their response to 
gain understanding of what 
they may be looking for
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• Introduce Dr. Heber
• Mention who he is and his 

credentials
• Author of many books on 

the subject of nutrition
• Recognized authority on 

the subject of nutrition 
and obesity

• Wrote the information in 
this booklet
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America’s Need of Wellness

• Helps them be present to 
the current state of health 
in U.S.

• “This is why I do what I 
do…”

• Acknowledge that the 
statistics may sound very 
familiar to them
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• Highlight four of the 
leading causes of death in 
the U.S.
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• 50%+ of those deaths are 
diet-related!

• Fatigue is #1 complaint
• First generation of 

children who are predicted 
to have a shorter life 
expectancy than their 
parents
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How Did This Happen?

• Review the “Factors 
that Impact Health”

• Mention how it’s 
difficult to avoid these, 
given the reality of our 
modern-day lifestyle
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The Good News!
• Since they control their 

diet and lifestyle, they 
have the power to improve 
their health

• All they need is the right 
information and the desire 
to make some changes
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Steps for Achieving 
Optimum Wellness:

• Read through the steps so 
they understand what you 
will be going through with 
them during the evaluation

• Don’t need to explain each 
step here, will become 
clear as you continue with 
evaluation
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The Keys to Optimum 
Wellness

• Summarize what Dr. Heber 
refers to as the Keys…

• Let them know that more 
details on these keys are 
provided within this booklet

• Although you won’t be going 
through the whole book with 
them, they can review all the 
information later
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Balance Your Diet
• The first key to Wellness
• Page through section so 

they can see all the great 
info

• Do not go into any detail 
on what is described on 
those pages
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Exercise Regularly
• The second key to 

Wellness
• Some great suggestions 

on opportunities for 
exercise
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Drink Lots of Water
• The third key to Wellness
• Information on why 

drinking water is so 
important
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Typical Daily Diet & 
Recommendation Sheet

• Supplemental sheet, not 
inside Evaluation booklet

• Start by getting a picture of 
where they are right now 
with their eating patterns

• Fill in chart 
• No commentary on how to 

fix, or suggestions at this 
point

• Do not talk about 
recommendations or the 
Herbalife solutions here
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Wellness Questionnaire
• Conducting Body 

Composition and Nutrition 
& Lifestyle Survey
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• Fill out their personal 
information

• Very important that you 
understand what their 
specific health & wellness 
goals are
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Body Composition
• Can use LPE, 

Shapescan™ device, etc.
• Need LPE for BMI 

calculation
• Write their numbers on 

form 
• Wait to give explanation of 

what numbers mean until 
have all information
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• Go through all 16 
questions

• Distributor records the 
answers on the page

• No commentary on 
answers, or explanations 
as to “why” important

• Read thru questions, 
rephrase if necessary
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• Add up Wellness 
Evaluation Score

• Yes's get 1 point
• No’s get 0 points
• Write total on line 

at bottom



The Wellness EvaluationA Career in Wellness

• Mark their score on the 
Wellness Evaluation Scale.

• Good news…
• Areas to work on to get 

closer to Wellness Goals
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Answers to Personal 
Wellness Questionnaire

• Gives summary behind 
each question

• This is for your client to 
review later
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• Check off the box for any 
question where your client 
answered “No.”

• They can go back later and 
read about areas where 
they may want to make 
some adjustments in their 
habits/lifestyle.
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• Questions 9-16
• BMI scale
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• Put their BMI onto chart
• Highlight disease risk over 

obesity
• Discuss desire to move to 

green area on chart
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• Summarize information to 
identify key areas they 
need to impact 

• Example: Need more 
protein, drink more water, 
eat 5 more servings of 
fruits & veggies

• Do not give specific food 
or product 
recommendations here
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• The booklet portion of 
their Wellness Evaluation 
has ended.
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• Ask them to evaluate the 
service you provided

• Verify that they thought it 
was valuable
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• If you asked for the 
referrals when booking the 
appointment, typically will 
receive 4-5 names

• If did not ask, typically 
receive 0-2 names
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• Summarize the 
information that they 
received
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• Check off the areas 
completed

• Next step: Get 
recommendations from 
your Personal Wellness 
Coach

• Go into the Wellness 
Presentation Booklet to 
begin Recommendations
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• The purpose is to 
introduce them to 
Herbalife and their 
commitment to Changing 
People’s Lives

• Through Herbalife’s  
commitment to science & 
innovation they deliver 
cutting-edge products to 
the marketplace.

• Not meant to convince  or 
“sell” them on Herbalife 



The Wellness EvaluationA Career in Wellness

• To support their 
commitment to 
developing innovative 
products, Herbalife has 
a team of prominent 
doctors & scientists

• Don’t need to go into 
detail on the individual 
doctors. 
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• Herbalife’s commitment 
to Changing People’s 
Lives can best be 
demonstrated by the 
Herbalife Independent 
Distributors

• As a Personal Wellness 
Coach, my mission is 
bringing health & 
wellness around the 
world…
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• Transition into Balanced 
Nutrition by referring 
back their evaluation 
and challenges

• Highlight excesses & 
deficiencies and the 
difficulty eating on the 
“Optimum Nutrition” line

• Herbalife’s Solution: 
Cellular Nutrition

• Highlight the key points
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• Cellular Nutrition is the 
foundation of Balanced 
Nutrition

• Everyone needs Cellular 
Nutrition

• Targeted Nutrition 
enhances an individual’s 
wellness program by 
addressing specific needs 
and challenges

• Combine with a Healthy, 
Active Lifestyle to achieve 
Optimum Wellness
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• Explain that Cellular 
Nutrition is Formula 1 
Shake, Formula 2 
Multivitamin and Cell 
Activator

• Give highlights of each 
product

• Write down Cellular 
Nutrition on 
Recommendation Sheet

• Include daily & monthly 
$ (shift spending)
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• Lack of adequate protein 
is a common issue

• How basic nutrition works 
(energy level & hunger 
control)

• Eating on the green line is 
ideal (Cellular Nutrition)

• Refer to their Typical Daily 
Diet/Recommendation 
Sheet

• Examples how they can 
get their suggested 
protein level (shakes, 
snacks, PPP)
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• Use Product Catalog for 
Targeted Nutrition

• Explain the need that 
the product will address

• Write down Targeted 
Nutrition suggestions 
on Typical Daily Diet / 
Recommendation Sheet 
(daily & monthly cost)

• Include areas that 
address their main 
wellness goals
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• Explain importance of “Plan 
of Action” they can commit 
to for the long-term that fits 
in with their lifestyle & 
budget

• Based upon your 
recommendations, ask 
where they would like to 
begin.

• Talk about the follow-up 
and ongoing support
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• Explain the benefits 
of becoming an 
Herbalife Wellness 
Club Member

• Have them fill out the 
membership card
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Building a Long-term/Lifelong Customer 
Group through Wellness Evaluations

• Educating on Wellness as a Way of Life
• Cellular Nutrition as the Foundation of 

Optimum Nutrition
• Customizing a program that they can 

commit to
• Provide ongoing support as their Wellness 

Coach through results, recognition, 
socialization and community


