
Section 10 Resignation of a Distributor 
 
Rule 10-A Conditions of Resignation 
A Distributor may resign their Distributorship for any reason or without reason at any time, by submitting a signed 
letter of resignation to Herbalife’s Distributor Services Department. The resignation becomes effective when received, 
validated and accepted by Herbalife. If Herbalife does not receive the resignation letter or the conditions are not met, 
then the Distributor is still deemed to be a Distributor until deleted by Herbalife.  
 
Rule 10-B Resigning Within 90 Days 
If within 90 days after the acceptance of their Application for Distributorship in Herbalife’s records, a Distributor 
decides not to continue as a Distributor, the resigning Distributor may return to Herbalife (1) the official Distributor Kit 
(IBP) whether or not in resalable condition, and (2) unopened, unused and resalable products and sales materials 
that were purchased since becoming a Distributor from Herbalife or the Distributor’s Sponsor or upline Supervisor. 
Reimbursement will be issued for the net price paid by the Distributor for Herbalife materials and Herbalife products 
returned which comply with these two requirements less appropriate setoffs and legal claims. 
 
To initiate the return of the items specified above, please follow the directions provided to complete the form entitled 
Inventory Repurchase Request Form which is provided in the “Sample Forms” section of this book, available online 
for download from uk.MyHerbalife.com, or you may contact Distributor Services at 0845 056 0606 for assistance. 
 
For Distributors who wish to resign after 90 days, please refer to Rule 10-D “Inventory Repurchase.” 
 
Rule 10-C Liability for Unpaid Debts 
A Distributor who resigns will remain liable for unpaid debts owed to Herbalife or for liabilities for violations of the 
Herbalife Rules of Conduct or other rules and regulations that govern the business practices of Distributors. 
 
Rule 10-D Inventory Repurchase 
A Distributor leaving the business may return unused products or sales materials which are unopened and in 
resalable condition, for repurchase if the products were purchased from Herbalife within the last 12 months and the 
resigning Distributor provides proof of purchase. If the conditions are fulfilled, the Distributor may return the products 
to Herbalife. Reimbursement to the Distributor will be issued for the full amount paid for the returned product by the 
Distributor less appropriate setoffs and legal claims. The cost of shipping paid on the original order and in returning 
those items to Herbalife will not be reimbursed. 
 
Herbalife will deduct the amount of Royalty Overrides, Commissions, Production Bonuses and any other earnings or 
benefits paid on the returned products from the appropriate Distributors, and adjust qualifications as necessary. 
 
For Distributors who wish to resign within 90 days after the acceptance of their Application for Distributorship in 
Herbalife’s records, please refer to Rule 10-B “Resigning Within 90 Days.” 

 


